ORDERING REPORTY: PERCENT LNP FLOW THROUGH St.. .. . E REQUESTS (AGGREGATE DETAIL)
REPORT PERIOD: 07/01/2001 - 07/31/2001

AGGREGATE ORDER TYPES 1 1 { , i i .
Company Info LSR PROCESSING FLOWTHROUGH
Mechamazed Interface Used | Manual | Rejects ] Validated Errors

Total | Total Yotar TET CLEC Error

Mech Manuat Auto Systern ]BST Caused] Caused Issuad Achieved Base Excluded

Name RESH/ OCN{ EDI TAG LSR's Fallout | Clarification | LSR's Fallout Fallout Fallout SO's Flowthrough | Calculation § Calculation
#1 o 729 0 729 341 91 o291 .6 58 108 125 2358% . 4296% _ 68.31%
#2 _ 144 0 277 177 3 97 | s2 43 9 45 | 1698%  46.39%  5114%
#3 ' w30 13 1. 2 15 ] 8 2 7 6§  448Y% 4000%  75.00%
#4 ; 719 v 719 470 3 28 . 1 28 8 | 142 2219%  65.14% 83.53%
#5 i 2’5 0 %5 ., 3 5 o2 o 2 15 8333%  8B.24%  100.00%
46 I - 95 7 6 2 32 32 0 40 | 4494%  5556% . 55.56%
47 3 0 3 3 0 o o 0 0 0 000% 0.00%  0.00%
48 54 o 54 . 43 6 s 3 1 2 2 438%  4000% . 6667%
#9 0 1555 1555 653 118 784 26 . 120 106 558 | 41.92% T1AT%  B82.30%
#10 2 0 2 0 1 o 0 c 0 1 100.00% 100.00%  100.00%
#1 0 a7 47 % 10 1 5 2 3 6 1765% 5455%  75.00%
12 0 151 151 82 22 a7 w0 . 4 6 37 3008% 7872%  90.24%
"3 0 6 6 6 0 o0 B o ) ¢ 000%  000%  000%
#14 A 0 46 16 19 8 19 15 1N 4 4 11.76% 2105% . 26.67%
#15 i 0 1674 1674~ 1573 w0t ¢ 9 0 0 ¢ 000% 000% . 0.00%
16 : 8 0 708 203 ? 48 58 18 40 440, 6657%  88.35% | 96.07%
Lk 3 ;1963 ) 1963 251 33 _ 1679 1021 89 1569 . B8523%  93.45%  98.68%
#18 | I T I 9 o3 2 e 2 1 1250% 3333% . 100.00%
we 0 13 L I T o .5 . 2 . 2 0 3 | 2308%  60.00%  60.00%

#20 T ;925 0 925 - re0 M3 72 i 40 | 24 18 J32 7T 40% | 4444% | 57.14%
w21 - 10 0 0 2 0 - R N B 0 7T 7000%  B7.50% | B7.50%
#22 L b0 29 29 |13 2 o1 6 4 {7 1s05% | 2857% | 50.00%
#23 . T 60 6 | a2 w78 T s 0 6 2 )7 ass%  T2500% | 100.00%
#24 o ‘2286 0 | 2286 | 963 243 1080 | 300 - 185 115 780 | 4pd6%  7222%  B0.83%
#25 ) 4 o a4 3 0 R T N A 1 0 . 000% . 000%  0.00%
26 i 628 0 628 ;| 246 69 33 | e 50 18 245 1 4529%  7827%  B3.05%
#27 I o182 0 w2 e 11 m 18 1N 7 59 | 3598%  7662%  84.29%
28 i © o187 0 w7 T 2 98 60 | 38 2 34 1 2378%  36AT% | 4T.22%
#29 | L 211 0 211 ;143 8 60 . 20 . a8 12 40 i 20.94% 66.67% , 83.33%

- EOT Sublotal: { 9055 0 9055 | 3892 634 4520 , 986 488 __ 498 3543 | 4472%  76.23% , 67.89% |
TAG Subtotal’ 0 3676 3676 2439 ° 27 %60 ;306 s T 131 654 2001%  68.13% . 78.89%
TOTALINTERFACES: ~~ | 9055 ' 3676 ~ 12731 | 6331 i 011 = 5489 . 1202 | 663 629 4197 ' 37.50% 7646% ' 86.36%
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ORDERING

REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS

(FATAL REJECTS BY CLEC)
REPORT PERIOD: 07/01/2001 - 07/31/2001

AGGREGATE ORDER TYPES
Company Info
FATAL
Name RESH / OCN| REJECTS
#1 : 175
" ’ 16
#3 13
#4 161
#5 11
#6 9
#7 2
48 35
#9 : 66
... WO i I
o 1 R L
2 ; 9
B #13 i _ 2
) #14 o 17
. #15 B 1 4o
) #16 12
i "7 105
M8 7
) #19 168
__ . k0 SNV S
R S S
w2 ) e
. #23 I
#4 L L)1
— 5 1
s N
T w27 16
SN T D T
' ) #29 9
[Tota 1551
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 08/01/2001 - 08/31/2001

PERCENT ACHIEVED | PERCENT FLOW
FLOW-THROUGH THROUGH

A - A

REGION ALL SERVICES 82.04% 92.44%"

FLOW-THROUGH %

B A R A T
REGION o ]
- RETAIL RESIDENCE 93.60%™ | e
- RETAIL BUSINESS TBD***

*NOTE: BeliSouth has identified an issue that had an impact on Planned Manual Fallout. This reposting

reflects the corrections to individual CLEC percent flow through for this month. The aggregate numbers in
this report do not match the 271 Charts or the MSS due to KPMG third party test LSR being included in the
aggregate 271data.

]

*NOTE: Due to the methodology used in calculating Retail Residence, the percentage shown is an

[ S i

-

**NOTE: BellSouth attempted to report business retail flow through as directed by the Georgia Public
Service Commission. BellSouth currently has no way to measure flow through for the Regional Operating
System (ROS) interface used by business retail. BellSouth retail reports capture all business service

REPOSTED



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES
Company Info LSR PROCESSING FLOWTHROUGH
Percent Flow
Name Calculation Through
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES T ] | !
Company Info LSR PROCESSING } FLOWTHROUGH
LESOG ] B
_ ] Mechanized Interface Used Manual Rejects Errors T
Total Pending Total
Total Mech] Manual Auto Supps System |BST Caused Base Percent Flow
Name LSR's Faliout Clarification | (Z Status) Faliout Faliout Calculation Through

3 0 6 96.15% | 97.40%
30 2 | s | Bsez% | 91.00%
s | 1 45 9384% | 94.23%
s |1 | 2 | 7051% | 77.46%
2 o o 10000% | 100.00%
2508 | 67 | ase05 | 1588 JL 9385% | 9441%
7 0 Lon  9027% | 91.07% |
A ﬁ o 1.8 1“§5~42% 7222%
3 . o s A{ 5000% | 60.00%
53 | 8 295 e222% | 9376% |
s 3 4 _96.89% }_ 97.32%
12_‘ - 4 22 B 55.00% 84. 85‘_’/1_¥7
3 | o B | e3.75% [ 93.75%
22 I 15  68.09% 76.19% |
1| o o 10000% | 100.00%
6 ﬁ}_ﬂk 6 il
- L ) a 7
91 18 63
LI S R S 0.00%
46 e 38 7 7031% | 76.92%
R I _ 5000% | 80.00% |
649 51 402 218 9093% |
655 3 464 375 82.84%
11 0 1 24 0% | 78.18% |
7 | 1 6 | 4 94.83%
0 0 0 0 100.00%
_ o o 9 5 43.75%
0o B 0 3 1 | e0.00%
o 21 1 20 | 19 94.24%
o 6 0 7 2 94.21%
o 3 0 ) 0 100.00%
) E 46 2 2 | 2 92.92% .
o | 2611 | 492 | 3 | 16 150 72 91.54% | 9575% |
) 45 4 | s 0 3 1 91.67% 97.06%
307 2 4 0 3 2 98.86% | 99.24% |
|l 2 | e 5 0 1 23 | 3 1 86.96% 95.24%
63 25 3 0 2 2 94.29% 94.29% |
12 0 0 0 3 1 _7500% 90.00% |
2 2 0 0 | o 0 0.00% | 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES \ : i | { | |
Company Info 1 y LSR PROCESSING | ! [ FLOWTHROUGH
i ‘ " LESOG } K 1
1 Mechanized Interface Used Manual Rejects Validated Errors I o
Total Pending Total CLEC Percent

Total Mech] Manual Auto Supps System |[BST Caused] Caused Achieved Base Percent Flow

Name RESH/ OCNJ LENS EDI TAG LSR's Faltout Clarification | (Z Status) LSR's Faltout Fallout I Fallout [issued SO'sf Flowthrough | Calculation Through
- W9 N 0 213 3 31 1 6 20 64.52% 76.92%

. ﬁ 64 | 0 o e [ e ﬂf,— BT B542% | 87.23%
#8  _pm2 ] o ] | e 35 N | s3 9627% | 96.78%

| j B 5 8333% | 10000% | 100.00%
— i 879 98.21% 99.21% | 99.32% |
4 _B3.67% 91.11% | 97.62%
0 C000% | 000% | 000% _

S | 54 71‘_ 97.92% 92.16% | 100.00%

. 704 3293% | 3237% | 36.84%
S | "o | o0o0% | o0o00% | 000% |

. 2103 8039% | 8580% | 87.42%

S0 | 74.72% 8273% | 86.27%

o 0 0.00% } 0.00% t 000%

- 3 Lo 1 13 | o28e% | 100.00% | 10000% |
R _#93 I 1578 0 1127 83.48% 88.12% 92.53%

I - S &7 | o 58_ 9355% | 98.31% 98.31%
. ¥ R T - I 0 7 100.00% 100.00% P 100.00%
e ®96 s 0 0 6 | 46.15% 75.00% | 100.00%

@ L] 28 o 0 18 | ee67% | 7619% | 84.21%

%98 T Tae | o \» 2 21 7441% | 88.05% 92.08%
o __#99 0 3 1462 98.38% 98.98% 90.12%

_ #100 0 1 149 9198% | 9371% | 96.75%
R 0 0 162 8571% | 94.19% hs.ss% B
_ 0 3 792 80.57% 95.65% ] 96.47%
,,,,, 5 18 | 8571% 7200% | 90.00%
- 1 14 4242% 93.33% 93.33%
——— 0 24 692 71.93% 76.89% 83.68%
,,,,,,,,,, ) 0 1o 0 4713 | 241 91 15 76 21.78% 60.32% | 70.37%

_ LA 4218 0 0 4218 1 1748 196 21 2168 5473% | 96.14% 97.88%
... w08 18 | © 0 138 46 7 4 68 | 5484% | B83.95% 87.18%
— #09 | 1 e | o | o | e | 74 | 74 8 7 , 400 74.49% 84.21% | 86.39%

I B T 0 0 1192 | 11192 69 | 584 | 8 10531 301 250 51 10230 96.98% 97.14% 97.61%
_#it [ a2 0 0 3726 269 %3 | 2% 3178 | 208 | 225 73 | 2880 85.36% 90.62% 9275%
o #12 | o | o 38 | 38 | o | 7 1 21 8 4 Ta 13| 5000% | 6190% | 7647% |
#3 | 1 st | o | 0 51 18 9 0 24 | 6 4 2 18 4500% | 75.00% 81.82%
_ #4 0 2404 0 2404 859 32 | 2 1183 34 | 211 | 143 | 829 | 4385% 70.08% 7971%

_ #mis, |l 35 o | o 35 | e 55 3 169 32 16 16 137 5685% | 8107% 89.54% |

- #16 | e 0 | O 278 58 17 3 |1 19 18 3 179 70.75% 90.40% 91.79%
#117 495 0 0 495 8 24 0 463 28 27 1 435 9255% | 9395% | 94.16%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPQOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES ‘ | \ | L 1
Company info \ | LSR PROCESSING ; | FLOWTHROUGH
- - 1 | LESOG ‘ , i —
_ _ Mechanized interface Used Manual Rejects Validated Errors N
Total Pending Total CLEC Percent
Total Mech] Manual Auto Supps System |BST Caused| Caused Achieved Base Percent Flow
Name RESH/QCN| LENS EDI TAG LSR's Fallout Clarification ] {Z Status) LSR's Fallout Falout Fallout Issued SO's| Flowthrough § Calculation | Through
0 88 0 6 0 82 16 9 7 66 88.00% 80.49%
o 1 120 3 6 Lo 3 3 0 108  9474% | 97.30%
- S15 | 515 86 | 3 oo %84 60 “ | 18 N N.37% | 84.38% | 8804%
0 1287 | 319 1208 | oes6 | 312 248 | B4 | 9344 |  94.28% 96.77% | 97.41%
0 ] 4235 | 391 237 N N 308 4 3251 82.36% | 9036% | 9140%
. 0 20 0 2 18 0 0 o | 18 100.00% | 100.00% | 100.00%
0 | 1997 | 268 562 1151, 459 296 163 692 5510% | 60.12% | 70.04%
o0 | 229 | @ 1 o | 13 | 7 4 3 126 58.06% 04.74% | 96.92%
0 12 b 5 1 [ JE T DU S S S 0 4 66.67% | 80.00% | 80.00%
49 | a9 | 7 7 2 33 9 7 2 | 24 63.16% 72.73% 77.42%
B} o | 0 1 0 0 0 I 0 0 1 100.00% | 100.00% | 100.00%
o0 0 3t | 4 11 0 26 3 3 0 23 7667% | 88.46% 88.46%
B} 0 0 605 18 3 L2 552 | 2 7 518 92.01% 9384% | 95.05%
_ o 0o . & | 9 2 1 30 9 5 4 | om 8000% | 7000% | 80.77% _
_0 | 1eo | w0 | 32 | a9 BN 33 I 45 | s204% | 5769% | 84.91%
- . o 0 23 | 23 | 10 | 3 I o 10 8 4 4 2 12.50% 20.00% 33.33%
o | o 18 18 1 10 [ 1 1 |4 | e66T% | 6667% | B80.00%
0 0o s | 175 | el 30 3 81 28 17 on 53 4046% | 6543% | 7571%
2 | o | o 2 0 0 0 o2 o o 0 2 100.00% 100.00% | 100.00%
5 | o | o 5 0 o 0 5 o | 0 0 5 100.00% 100.00% | 100.00%
266 0 0 266 23 52 2 189 8 5 3 181 86.60% 95.77% 97.31%
N 2 0 0 2 0 0 0 2 1 0 1 1  100.00% 50.00% | 100.00%
53 0o | 53 o | 1 2 50 41 31 10 9 22.50% 18.00% | 22.50%
] | o 0 5077 94 1453 o | 3530 864 450 414 2666 83.05% 75.52% 85.56%
16 0 s | 2 1 0 13 2 1 1 1  78.57% 84.62% 91.67%
143 0 3 0 0 3 0 -3 0 0 0 -3 100.00% 100.00% | 100.00%
M4 - 212 0 212 32 29 2 149 40 28 12 108 64.50% 73.15% 79.56%
#145 o 355 o 355 3N 3 ot 292 58 54 4 234 73.35% 80.14% 81.25% |
— #146 | 683 0 683 48 40 4 501 54 40 14 537 85.92% 90.86% | 93.07%
#147 I 4 | 0 4 3 0 0 1 0 0 0 1 25.00% 100.00% 100.00%
o - 2 0 2 | 2 [ 0 0 0 0 0 0 0.00% 0.00% 0.00%
- R 0 12 1 3 8 2 2 0 4 50.00% 66.67% 66.67% |
_ 1 0 1 0 0 R 0 0 0 1 100.00% | 10000% | 100.00%
] #151 ] 0 704 704 264 112 11 317 58 26 32 268 47.18% 81.70% .88%
491 0 491 | 133 77 5 276 77 51 26 198 51.96% 72.10% 79.60% |
0 32 32 7 1 0 24 3 2 1 21 70.00% 87.50% 91.30%
3 0 3 0 0o 0o 3 3 0 3 0 000% | 000% | 000%
0 0 8139 | 207 1974 4 | sec4 1255 1021 234 | 4609 77.76% | 78.60% 81.87%
366 o 366 20 72 0 274 13 11 2 261 89.38% 9526% | 95.96%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES ; } | | |
Company Info i LSR PROCESSING : | FLOWTHROUGH
1 ‘ | i LESOG i |
_ _ o ) Mechanized Interface Used Manuat Rejects Validated Errors o .
Total Pending Total CLEC Percent
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow|
Name RESH/0OCN] LENS EDI TAG LSR's Fallout Clarification | {(Z Status) LSR's Fallout Fallout Fallout Issued SO's| Flowthrough ] Calculation Through
e W8T e fo® 0 |0 ) s )3 | 4 1 2 3 A 2 2 (8750% | 95.45%
O | asts | _eor | s42 | 155 | 3721 | B400%  B422% | B720%
SR L. 5 5 0 95 87.96% | 9500% | 9500%
oo o e e [ o 5000% | 10000% | 100.00% _
0 50 R I T 47T | sso% | 9400% | 97.92%
0 3 0 0 T 0 3| 10000% | 10000% | 10000%
3 55 19 4 s 38 | 63.46% | 6545% | 7200%
8 | 152 | 3 | 22 | 13 117 20.93% 76.97% B417%
| o 2 1 L e 40.91% 7500% |  81.82%
0 1 ' 8 | 88.89% 88.89% 88.89%
o L4 1 14 7000% | 73.68% 77.78%
o . s | 29 3, 2 6 | _soe% 17.14% | 66.67% _
o v o2 1 0o c | o 2 66.67% 100.00% 100.00%
o I 2 L e o | 2 100.00% 100,00% 100.00%
o o2 0 0 .0 .2 | e667% | 10000% | 100.00% |
o 7 1 1 o 6 | 7500% | 8571% 85.71%
4 | 33587 3207 1459 1838 30290 90.84% 90.18% 95.40%
0 14 1] 1 o 13  86.67% 92.86% | 02.86%
R 1 0 1 | 0.00% 0.00% 0.00%
0 3 | o o | o 3 100.00% 100.00% | 100.00%
0 48 8 4 4 40 68.97% | 8333% | 90.91%
2 |2 arr 73 &4 | 9 304 72.73% 80.64% 82.61%
0 1 0 o o 1 100.00% 100.00% 100.00%
0o 834 3 10 92.57% 94.12% 95.27%
1 21 2 4 | 3846% | T1.43% | 88.24% |
0 2 | 1e3 10 59 79.72% 62.30% | 91.94%
0 1 14 2 0 2 100.00% 85.71% 100.00%
0 4 | 356 165 46 119 45.91% 53.65% | B80.59%
0o 4 2619 82 61 21 88.89% 96.87% 97.65%
] N 0 0 I 74 17 13 4 76.00% 77.03% 81.43%
A #87 | | 244 | 0O | 0 | 244 0 204 14 12 2 82.25% 93.14% 94.06%
| wes b 385 0 0 385 0 351 6 5 1 91.27% 98.29% 98.57%
#189 . o 12 0 0 12 0 8 6 4 2 2 2.22% 25.00% 33.33%
| #e0 | 2 | o 0 28 o | 19 i 1 0 18 78.26% 94.74% 94.74%
. #91 o o | o 7 7 0o 5 2 1 1 a 50.00% 60.00% | 7500%
| w2 | | | ¢ 0 25 4 8 1 14 3 2 1 1 64.71% 78.57% 84.62%
#193 _ S R R 0 2 0 1 0 1 K 0 1 0 | 000% 0.00%  0.00%
o #es 1 8 | 0 0 84 9 9 0 | 66 6 ) 0 60 80.00% 90.91% 90.91%
#195 o | o 38 38 5 2 o | 31 3 | 3 0 28 77.78% | 90.32% 90.32%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001

AGGREGATE ORDER TYPES { | | | 1
Company Info 3 LSR PROCESSING T FLOWTHROUGH
..... e LESOG (
| e - Mechanized interface Used Manual Rejects Validated Errors I
Total Pending Total CLEC Percent
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
Name RESH/OCN| LENS EDI TAG LSR's Fallout Clarification | {Z Status) LSR's Fallout Failout Fallout Issued SO's| Flowthrough | Calculation Through
0 22 0 R 1 20 7 8 I 13 | 6842% | 65.00% | 6842%
220 | 229 | 25 | 2 1 1 | 2 | a7 12 147 7778% | 83.52% | B963%
o | 3 | 12 19 4 774 | 74 58 | 16 700 | 79.19% 90.44% | 92.35%
0 450 | 55 27 L %7 | .2 LT AU A SOl A 82.42% 94.55% | 94.81%
0 6 2 3 0 1| o 0 o 1 33.33% | 100.00% | 100.00% _
o | 5218 | 2054 | 2264 17184 75.72% | 76.71% | 8533% |
) 7 . 4 | 3 15 48.39% 68.18% | 78.95%
0. e 12 | 4 | 209 | 8s19% | 9402% | 96.14%
889 3 L e 4 | 768 98.08% 98.34% | 98.84%
0 3 4 * o | a4 60 96.77% 93.75% 100.00%
0 1 Voo ] w0 |7 56 80.00% 76.71% 84.85%
o 2 29 | 109 | 7486% | 74.15% 92.37%
0 2 5 | 1274 88.47% 97.10% 97.48%
K 1 3 | 8 331 89.46% |  91.69% 93.77%
0 5 8 | 8 | s | 27 | 173 | 81.13% 67.05% 74.89%
0 0 20 | n | 9 | e | eismw 95.63% |  97.49%
0 0 12 10 2 319 81.79% 96.37% | 96.96%
0 o | 18 16 2 770 86.61% 97.72% 97.96% |
o | e | a3 7 0 87 8 ' 0 79 87.78% 90.80% | 90.80%
0 1226 93 a3 5 1085 31 25 6 1054 89.93% 97.14% 97.68%
0 1 14 3 3 0 8 5 2 3 3 | arsow 37.50% | 60.00%
7 7 8 1 0 0 0 o | o 0 | oo0% | 000% | 000%
0 20 8 5 1| 8 2 L1 1 6 46.15% 7500% | 8571% |
0 69 | 28 | 8 3 S | 9 4 5 21  39.62% 70.00% 84.00%
- _R20 - 0 0 3452 3452 14 | 585 32 2841 733 496 237 2108  80.52% 7420% | B80.95%
S #2913 0 o | 3 1 0 0 2 2 2 0 0 | ooo% 0.00% 0.00%
#2221 - 0 0 4185 4185 08 | 79 14 | 39084 460 | 413 47 3524 87.12% 88.45% 89.51%
o | o 10985 791 4 9697 248 201 47 9449  90.50% or.44% | 97.92%
0 0 599 19 o 526 13 10 3 513 94.65% 97.53% 98.09%
0 0 T 1 o 10 2 | 1 ) 80.00% | 80.00% | 88.89%
K 0 29 1 18 o 7 1] 133 61.11% | 100.00%
0 0 13 8 4 2 19 6 1 5 13 5009% | 68.42% | 9286%
0 o 49 14 12 1 22 12 11 i 10 28.57% 4545% | 47.62%
0 0 24 5 3 0 16 2 1 1 14 70.00% 87.50% 93.33%
0 0 10 4 0 6 0 0 0 6 60.00% 100.00% 10000% |
' 0 2 0 2 0 0 0 0 o 0 0.00% 0.00% 0.00%
0 0 7 o o 0 7 0 0 0 7 100.00% 100.00% 100.00% |
0 0 &7 8 18 0 41 5 3 2 3 76.60% 87.80% | 92.31%
0 220 | 220 50 12 2 156 8 7 1 148 72.20% 94.87% 95.48%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPQSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES i T ‘ 7 ,
Company Info ! LSR PROCESSING : FLOWTHROUGH

' ! LESOG N | o

| - Mechanized Interface Used Manual Rejects Validated Errors B o
Total Pending Total CLEC Percent

Total Mech] Manual Auto Supps System |BST Caused| Caused Achieved Base Percent Flow,

Name RESH/OCN{ LENS EDt TAG LSR's Faliout Clarification § (Z Status) LSR's Fallout Fallout Fallout Issued SO's| Flowthrough ] Calculation Through

I 3454 0 0 | 3454 | 123 | 107 e | 3210 72 |39 33 | 3138 95.09% oT.76% | 9877%
#236 . 7 | 0 o 7 Ve T a e ] s 2 "o FE 100.00% 66.67% | 100.00% |

; , #237 ; 141 1 0 1 ; 5 ) G010 | 13 BRE 0 64.71% 87.13% | 87.13%
e H238 ‘ ) 2 [ o | s | 4 3 1 _ 4000% | 5000% | 57.14%
L #2039 _ o s 1 o [ e | 8 | 5 3 T76%% | 8BO6% | 9219%
o #240 0 2o o0 2  8889% | 8000% | B8BEY%
#241 8 - 0 5 0 13 2 1 o 2 _100.00% 84.62% 100.00% |

#242 210 | o | o R 171 e T B6.17% 94.74% | 95.86%
- B i 2 0 o 0 o 2 o o o0 | 10000% | 100.00% | 100.00%

#244 L 9 | o 1 o | 9 o | 0o | o 9 e 100.00% | 88.89% | 100.00%

#245 _ ) 3 ‘ o o o |1 0o 2 o | o 0 2 10000% | 100.00% | 100.00%

— k245 § o5 | o 0 _ 2 ki s w2 | e | 7 | 102 | 7083% | Tese% | 8430%

w4 - oo o |0 | o | o | o L o | ooo% | ooow | 000%
#248 o 1o | o | 11 | 3 | 28 | 3 | 95 12 8 a4 8 | 65.87% | B7.37% | 91.21%

_ #249 3 o o o | 10 1 2 | o | 1 0o o | o 7 " 87.50% | 100.00% | 100.00%
#2500 0 5 8 o 0 i 1 | 4 . 1 | 0o n | v e 10 | 71.43% 90.91% 100.00%

_ L N T T T 4 1 1 e 8 K 8 13 76.47% 61.90% | 100.00%

_o#s2 N 2 o | o | 2 | o | o | o | 2 o 0 o | 2 100.00% 100.00% | 100.00%
I L0 . 0 | 20 | 54 3 | o1 | e [ e | 3 Lt | a5 | 7178% | 9T.32% | 97.97%

o o | 1w | 7 2 | s | a 9 2 o 2 7 77.78% 77.78% | 100.00%
0 o . 1| e 0 0 ) 0o i) . o 0.00% 0.00% 000%

0 o | 7 | 1 o [ a4 o0 o | 0 4 | s000% | 100.00% | 100.00%

o o | .om | 4 o L o 7o x| o | e 5455% | 8571% | 8571%

o | o 288 27 48 2 211 15 5 10 196 | 8596% | 9289% | 97.51%

0 0 2 0 o | o© 2 0 o | o 2 100.00% 100.00% 100.00%
o | o 1220 a1 75 0 1054 25 21 4 1029 90.18% | 9763% | 98.00% |
0 0 1902 55 | 154 | 5 1688 | 184 91 93 1504 91.15% 89.10% | 9429%

0 o 2 | o | o o | = 6 3 3 16 84.21% 72.73% 84.21%

0 0 a9 | 12 0 0 31 2 2 0 35  T1.43% 94.59% 94.59%

0 o | 14 o | 2 0 12 3 2 1 o | migm | 7500% 81.82%

0 2356 259 152 13 1932 131 120 11 1801 8261% | 93.22% | 93.75%
15024 | 15024 2896 2194 170 9764 1555 719 836 8209 6943% | B4.07% | 91.95% |
0 7334 | a9t 3 25 | 6481 623 457 166 5858 86.07% | 9039% | 9276% |

0 165 32 7 0 126 | 7 7 0 119 75.32% 94.44% 94.44%

L N A 1 0 6 0 0 0 6 85.71% 100.00% 100.00%

0 1145 85 143 B 906 a7 36 Rt 859 86.77% 94.81% 95.98%

0 220 4 5 ] 0 171 20 18 2 151 70.89% 88.30% 89.35%

1 1 0 1 | e 0 o | o 0 0 0.00% 000% . | 0.00%

0 14 2 0 0 12 0 0 0 12 85.71% 100.00% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES | | ‘ ! ‘
Company info ; ! LSR PROCESSING i { [ FLOWTHROUGH
) ] ‘ ; ! LESOG ] |
- o . ) Mechanized Interface Used Manual Rejects Validated Errors 1 s
Total Pending Total CLEC Percent
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow|
Name RESH/ OCN| LENS EDI TAG LSR's Fallout Clarification | (Z Status) Fallout Fallout Fallout Issued SO's| Flowthrough } Calculation Through
. .2/ S I - o | o 50 6 6 1 5 4 |11 a2 76.19% 86.49% | 88.89%
#25. | o | o | 482 24 a8 o 11 s 8 409 | s338% 97.38% | 98.79%
o #e L et [ 0o | o ] el | 0 3 | 3 o | o 0 55 100.00% 100.00% | 100.00%
oo | 1sss o | o | 18ss | 227 276 2 4 34 |7 | 1339 83.69% 97.03% 97.52%
] #278 . ) 638 | 0 o i 52 4 et |1 51 | s B 444 8207% | 89.70% | 90.80%
0 0 | 8959 | 42 | 539 10 n 541 | 176 | 7267 | €B.26% 91.02% | 9307%
e | o | 128 23 10 1 9 8 |1 85 73.28% 90.43% 91.40%
0 0 2 0 1 0 1 0 o | o 1 100.00% 100.00% | 100.00%
o | o [ e [ 1o 6 .3 | e 10 ) - 70.13% 9310% |
o | o 800 102 2 1 585 22  8243% 96.90%
o LSS O N IO - S U SN SO | 1 0 100.00% 100.00%
Lo . o . 1m0 | 13 | o7 L osee | 72 _ 88A5% | 9589% |
o T | 0 3 3 R 85.71% | esTi%
o o [ w0 | o2 o 03 | % | 3 6465% | 66.67% | 8205%
o | o 0 | o 4 o e |2 87.50% | B8750% | B7.50%
Q0 h w5 78 |16 3 Lo ew 2 67.47% | 90.78% | 9249%
o 0 | 2084 221 167 6 1680 74  85.55% 95.62% | 96.88%
o 0 16 4 3 0 9 2 ) 53.85% 7778% | 77.78%
o | o 29 0 0 o |z | 1 1 o | 28 96.55% 96.55% 96.55%
o | 17 17 12 | 2 1 2 0 0 0o 2 14.29% 100.00% | 100.00%
o | o o | 1 5 ' 3 1 0 T | 2 66.67% | 66.67% | 100.00%
0 0 13 10 o | o | 3 2 | 0 2 1 | 2.09% 33.33% 100.00% |
0 0 880 100 m_ |1 6ss | 73 | 23 | 50 585 8263% | 8891% 96.22%
0 0 344 36 27 1 280 8 6 2 | o 86.62% 97.14% | 97.84%
0 39 39 3 L 1w 3 73 3 3 0 20 76.92% 86.96% | 86.96%
o | 10 10 6 0 0 4 1 1 0 3 30.00% 75.00% 75.00%
0 0 7| 4 0 0 3 2 2 0 1 14.29% 33.33% 33.33%
0 33 | 353 | 63 25 0 265 19 n_ | 8 246 76.88% 92.83% | 9572%
0 0 927 | 115 76 13 723 77 49 28 646 79.75% 89.35% 92.95%
0 o | 16 31 21 1 93 15 8 7| 78 66.67% 83.87% 90.70%
0 0 21 2 3 o | 16 0 o | o | 1 88.89% 100.00% | 100.00%
o | o 497 a7 15 1 44 | = 18 5 21 88.45% 94.672%7%  05.90%
0 0 10 3 2 0 5 1 1 0 4 50.00% 80.00% 80.00% |
0 o | 5 2 0 0 3 2 K 1 1 25.00% 33.33% 50.00%
0 0 328 47 39 1 241 9 | 7 2 232 81.12% 96.27% 97.07%
0 0 232 1 11 | o 210 7 7 | o 203 | 9186% 9%6.67% | 9667%
0 0 13 2 3 | o 8 2 0 2 6 75.00% 75.00% | 100.00%
0 0 | 2 1 0 0 20 1 1 0 19 9048% |  95.00% 95.00%
0 0 7 0 2 0 5 3 0 3 2 100.00% 40.00% | 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001

AGGREGATE ORDER TYPES I | [ | L { l | |
Company Info I LSR PROCESSING | J | L j FLOWTHROUGH
: | LESOG ' ! ! ! ! 7 -
B o Mechanized Interface Used Manual Rejects Validated Errors s o
Total Pending Total CLEC Percent

Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow|

EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Fallout tssued SO's] Flowthrough § Calculation Through
0 0 LI S . S o __ |2 7 3 4 |20 | 8333% | 7407%  86.96%

o o | . | 3 ! 1 | o 2 |1 I o I o1 7333% | 9167% | 9167%

o e e | 2 T | e L R 8 | eooow | seeok | esevk
0 0 | 394 429 249 | 25 3261 120 | 8 | 35 | 3141 | 8594% 96.32% 97.37%

0 o | ez | e | s | 5 1567 | 60 a8 | am | s | 87.26% | 9622% | 97.28%
o | o [ ws | s | % 2 | e | 15 | M | 4 782 | 8328% | 91.25% | 9168%

o | 112 | 1072 178 159 0 87 1548 | 436 1, 75 | 1112 | 67.35% 7183% | 7549%

0 0 1727 151 87 2 | 1487 8 L 70 n 1408 86.42% 94.55% | 95.26%
o | o | 223 | 30 e | 1 | 12 8 | 4 | | s18e% | 9344% | 9553%
BTN O O T S O s Lo | s | 4 | . o _ | 8 | 8542% 95.35% | 9535%

56 | 0 6 | 10 | 12 o L 34 | 12 8 | 4 | 22 | 5500% 64.71% 73.33%

o |\ o %% | 2 | 71\ v | 2 | 2 . 2 | o 24 8571% | e231% | 9231%

6 i o A D R 6 o 20 0 0 0 | 95.24% | 100.00% | 100.00% _
_0 o | 3 | wu | 1 | o0 2 1 o | 6842% | 9630% | 9630%
0 o | 8 | 4 7 o s 6 | ebaa% | B94T% | 9273%

| o 0 | 3% 60 42 6 282 51 7241% | 81.91% | 89.19% |

o | o o . 1 | 0 0 6 1 | 10000% | 100.00% | 100.00%

e 0 6 | 3 2 2 o | 1 | 3333% 3333% | 3333%
0 0 R 3 77 a2 26 6 45  5844% | 56.44% | 6338%

7 | o0 0 71 29 15 | 14 | a2 | 7000% 59.15% 73.68%
) 0 3 26 | 8 | a | a4 18 72.00% 69.23% |  81.82%

o 0 0 393 15 1 | 5 378 81.82% | 96.18% 97.42%

0 0 1 198 2 | 1. | & 176 | 79.28% | 88.89% 80.72%

| o 1.0 1140 0 | o4 | = 8 | 5 | 926 | e363% 97.68% | 98.09% |

0 0 2 293 25 20 | 5 | 288 | 7528% 91.47% 93.06%

0 3 o | 2 | 3 { o | 3 | 19 | 7947% | 86.36% 100.00%

0 | o - 1| 43 | 19 | 15 | 4 | M4 | 8ILTI% 9561% | 96.50%

0 0 1 215 | 18 | 9 9 J, 197 8140% | 91.63% | 9563%

0 0 1 | 239 20 I 219 77.39% | 91.63% | 93.19%

o 0 0 | 13 0 0 0 13 | B1.25% | 100.00% | 100.00%

o 0 1 10 0 0 o 10 100.00% | 100.00% | 100.00%
0 0 0 50 5 3 |2 85 81.73% | 94.44% 96.50%

0 0 1 89 4 | 3 1 85 79.44% 95.51% 96.59%
0 2303 o 2033 84 | 85 19 1949 93.08% 95.87% | 96.77%

10 0 5 84 | 7 ] 5 2 77| 8105% 91.67% | 93.90%

o 0 e 5 350 9 8 1 1 341 87.89% 97.43% 97.711%

28 0 1 7 5 3 2 8.33% 28.57% 50.00%

o | o | 0 2 | 0 0 2 100.00% 100.00% E 100.00%
I """—‘ T N

0 0 818 T 39 32 7 779 85.14% 95.23% 96.05%
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES ; ‘ ] i L l | L
Company Info i LSR PROCESSING i | | ; FLOWTHROUGH
! ‘ LESOG .‘ ‘ 1
B ) Mechanized Interface Used Manual Rejects Validated Errors i . )
Total Pending Total CLEC Percent
Total Mech} Manual Auto Supps System |BST Causedf Caused Achieved Base Percent Flow
Name RESH/OCN] LENS EDI TAG LSR's Fallout Clarification | (2 Status) LSR's Fallout Fallout Faltout Issued SO's| Flowthrough | Calculation Through

o 1 86.21% | 9259% 96.15% |
o _73.68% 79.26% | 84.00%
0 0  0.00% 000% | 000% |
o | 9026% | 9329% | 9392%
5 _ _7500% | 5000% | 75.00% |
LU 000% | 000% | 000%
4] 7 7500% | 75.00% | T75.00%
o 1 _100.00% ji_,a(’ﬂ% _ 10000%
o 2 | 8442% | 90.28% | 92.86%
o 6 | 5349%% | 6571% | 71.88%
0| 0 1 189 | 14 8 | s | i B115% 91.72% | 95.09%
0 5, e | 19 | 12 7 | 144 | 7869% | 88.34% | 9231%
o 8 _ 122 "ol 8 3 m 7070% | 9098% | 9328%
0 o | t2 05 | 1 i 4 | 7T | 3500% | 5833%  87.50%
0 o o9 oo 1 e [ 8 | 66.67% |  47.06% 72.73%

0 o0 | 3 3 . %6 4 o__ | 8_ o 0 T o ,J__, 8 | _7273% | 10000% | 100.00%

o 3 | 248 | 10 | 10 | o 238 | 79.60% 9597% | 95.07%
L R o T 27 o | o 0 2 90.00% 100.00% | 100.00% |

o | 3 o | o 0 o 10 0 0.00% 000% | 0.00%

o | 0 o |t o | 5 _| 3 N 12 | 9231% | 80.00% | 9231%
Lo 4, o | 8 | 8 . W 0 4z 3 0 3 24 | 7273% | 8889% | 100.00%

0 ﬂ o | 7 3 1 0 0 4 0 0 o 4 57.14% 100.00% | 100.00%
0 92 92 15 6 o | 8 ) 8 83 | 8077% | 88.73% | 100.00%

0 0 139 6 6 3 124 T3 | s 8 111 | e098% | 89.52% 95.69%

0 0 1297 167 106 3 1021 44 %’ | & 977 82.66% 95.69% 96.26%
0 o 105 10 | 7} o | 78 15 10 5 63 75.90% 80.77% 86.30%

o | w | v o\ 4 7 | o | & | 1 1 0 5 | 5000% | 8333% | 8333%
o o | s | 2 | o | o | a4 | a 0 o 4 | e6em% 100.00% 100.00% _
) o | 7 | 11 | s 1 1 54 Jr 6 2 4 48 78.69% 88.89% | 96.00% |

o | o | s 5 5 b o 46 T{ 4 0 4 42 | eo3s% 91.30% 100.00%
0 | 0 6 1 0 1 4 1 o |1 3 75.00% 75.00% 100.00%
0 0 | 155 | 28 24 1 102 10 8 4 92 73.02% 90.20% | 93.88%

o | 12 2 | o 2 0 10 1 0 R 9 100.00% | 90.00% | 100.00%
o | @ 18 4 5 | o | e K o] 1 8 66.67% | 88.80% 100.00% _
32 | 0o | 3 BN 7 o | 24 2 o 2 22 95.65% | 91.67% 100.00%
o | o 1 a4 0 1 0 3 o | o o | s 100.00% 100.00% | 100.00%

0 0 % | 4 3 0 18 2 o | 2 | 16 | 80.00% 88.89% 100.00% |

0 o | 1 1 o | o | o 0 0 0 0 | 000% 000% | 000%

2 0 T 2 0 0 j 0 T 2 j_ 0 o | o 2 100.00% 100.00% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES I : 1 | il \ i — |
Company Info i ] i LSR PROCESSING | 1 FLOWTHROUGH
| f LESOG ‘ .‘
B 1 Mechanized Interface Used Manual Rejects Validated Errors 1
Total Pending CLEC Percent
Total Mech] Manual Auto Supps BST Caused{ Caused Achieved Base Percent Flow
RESH/OCN| LENS EDI TAG LSR's Fallout Clarification | (Z Status) Fallout Fallout [lIssued SO's| Flowthrough | Calculation Through
0 2 9 | 6o 65.09% 86.25% | 97.18%
N 40 | 0 | o00% | 000% [ 000%
o N 125 |  8865% | 96.90% | 97.66%
7o 179 58 | 24 L B8566% | 90B1% | 92.90%
7 08 |24 1935 | B294% | 9370% . 94B1%
2 B |17 | 473 | 8113% | 9220% | 9536%
4 16 | 21 | a0 | 851% | 91.99% nggps;%r
o 8 v | 24 | ®154% | 8571% | 88.89%
2 FRRE 778 | 7353% | 92.73% T 9362%
o ot |1 | 4 | 8000% | 6567% | 8000% |
15 L3 * 2|3 | 27.66% 1B31% | 29.55%
L | eo LJ_%, 104 | 5445% | 4602% | 63.41%
K A R Beo% | eoews | 7500%
5 } J{ 40 V\, 24 419 _ 77.88% | 86.75% | 91.29%
2 9 . 9% | 54 | 1250 8246% | 89.35% | 92.94%
0 o | 0 T _ 87.50% | 100.00% 100 00%_‘
o 2 o | s12 83.25% 96.06% 96.06%
0 7 | 3 4 | 7213% | 8148% | 86.27%
0 2 | o 92 83.64% | O7.87% | 97.87%
32 120 | 10 2709 |  8217% | 90.33% | 9576% |
28 69 | 173 1900 | 8344% | BB70% | 96.50%
1 7 6 274 92.88% 95.47% | 97.651% |
4 6 | 8 | 29 | 's918% | 7073% | 828B6%
0 .o 2 88 | 8889% | 97.78% 100.00%
1 2 2 5  65.56% 55.56% | T143% |
8 56 | 21 | 128 | e1.02% 63.05% | 70.33%
0 o | o 2 33.33% | 100.00% | 100.00%
2 18 18 331 | 7662% | 90.19% | 94.84%
3 ) 21 11 534 |  85.85% 94.35% | 96.22%
12 o 8 | t | e | 7 | 7000% 87.50% | 100.00%
541 | 0 2 455 45 32 13 410 | Bo7Ti% | 90m% | 9276%
. 0 0 155 | 1 | 658 100 33 67 558 | 74.30% 84.80% | 94.42%
o | o 205 z 779 126 s | T | es3  7420% 83.83% 92.10%
L4 Y 1 o 2 1 o 1 |1 50.00% 50.00% | 100.00%
N 1 0 0 0 1 0 0 0 1 | 100.00% 100.00% | 100.00%
1082 0 263 | 9 720 68 20 a8 852 85.56% 9056% | 97.02%
N 0 63 - I 11  18.33% 78.57% 91.67%
3 0 I 0 1 2 0 0 o 2 | 10000% | 10000% | 100.00%
0 0 1882 | 1882 | 387 Taer | 4 | 1204 | iee 89 | 107 1008 | 67.92% 8372% | 91.89%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES ] T . L ‘ 1
Company Info LSR PROCESSING —] FLOWTHROUGH
- . LESOG | - )
_ e N Mechanized Interface Used Manual Rejects Validated Errors N ]
Total Pending Total CLEC Percent
Total Mech] Manual Auto Supps System }BST Caused| Caused Achieved Base Percent Flow
Name RESH/OCN] LENS EDI TAG LSR's Fallout Clarification |} (Z Status) LSR's Fallout Fallout Fallout ]lissued SO's| Flowthrough | Calculation Through
6 | 2zt | o | o I o 21 1 1 0 20 95.24% . 95.24% 95.24%
5 | 5 4 1 0 oo o | 0 o 0 . 0.00% 0.00% 0.00%
0 | 151 I T = R N - l 107 17 9 8 90 ﬂ 76.27% 84.11% | 9091%
| 3 | 3 | o | 2z | 0o 1 0 0 0 1 ] 100.00% | 100.00% 100.00%
1007 122 152 1 732 78 41 37 654 | B00S% | 89.34% | 9410%
0 10 1 1 33 15 10 5 18 } 47.37%  54.55% | 64.29%
| 0 | 2 1 2 _i 1 3 5 | 5 0 29 80.56%  85.29% | 8529%
0| B 45 1 1 146 10 | 8 2 136 71.96% 93.15% | 94.44%
1849 294 236 9 1310 160 87 73 1150 75.11% 87.79% 92.97%
0 4 L 1 1T 0 1 0 0.00% 000% | 0.00%
3 3 LI 0 2 1 0 1 1 100.00% | 5000% | 100.00%
1 1 0 i ] o 1 0o o | o i o | o | 000% | 000% | 000% |
0 166 25 7 j 115 12 5 7 103 81.10% 89.57% 95.37%
0 L I . 1 1 1 0 0 0.00% 0.00%  0.00%
8 e e 8 o . .3 o 5 o 0 . 5 | 10000% | 100.00% 100.00% _
%5 [l o | o 1929 | 164 53 | s 1707 9% 85 1 1611 | 86.61% 94.38% 94.99%
#46 420 0 o 420 | 41 8 | 3 332 | 58 | 49 8 | 214  74.05% 82.53% 84.83%
w47 L 328 0 0 328 34 23 2 269 26 22 4 243 81.27% 90.33% 91.70%
ﬁ _#448 EE T N e e e T w0 | 2 s 5 62.50% 3333% | 71.43%
_#449 S S 2495 0 ) 2495 | 267 275 41 | 1912 128 | 57 4l 1784 84.63% 9331% | 96.90%
g, #450 . _*y »»»»» 0 0 47 47 | 8 3 0 36 3 1 2 33 78.57% 91.67% 97.06%
- #5 R B - ] o 16 3 0o | o 13 1 1 0 12 75.00% | 92.31% 92.31%
. #a52 N ‘,_LVQ‘ 0 0 1794 140 215 3 1436 | 99 66 33 1337 86.65% 93.11% 95.30%
_— #453 L 158 0 0 156 29 R 1 102 39 a7 2 63 48.84% 61.76% | 63.00%
I ) 38 | 0o | o 3 0 0 o | 3 | 2 1 1 1 50.00% 33.33% 50.00%
| #455 | 1282 | © 0 1282 153 152 1 976 51 41 10 925 82.66% 94.77% 95.76%
— __#as56 i 0 | 14 | o 14 o 3 0 1 2 2 0 9 81.82% 81.82% | 81.82%
o Ma5T 1 10 o | o 10 1 0 1 8 | 4 3 E 4 50.00% 50.00% 57.14% |
| . rass | 0 28 o 28 6 o 2 20 1 10 1 9 36.00% 45.00% | 47.37%
L #459 _ | 8 0 o | 8 2 0 0 L 0 0 0 6 75.00% | 100.00% 100.00%
| ®me0 0 0| e 729 0 729 48 152 0 529 262 51 211 267 7295% | 50.47% 83.96% |
u i) 1696 0 0 1696 306 135 19 1236 132 80 52 1104 74.00% 89.32% 93.24%
}_, #4682 | 0 71 0 Iy 7 Lw 22 0 42 10| 2 8 32 78.05% 76.19% | 94.12%
#463 97 0 0 97 1 15 3 68 15 7 8 53 74.65% 77.94% 88.33%
___LENS Subtotal 251759 0 0 251759 25797 | 25700 1279 198983 19149 12931 6218 179834 82.28% 90.38% | 93.29%
. EDI Subtotal - O | 74628 | 0 | 74628 5097 12080 90 57361 9535 5804 | 3731 47826 81.44% 83.38% 89.18%
| TAG Subtotai| 1.0 0 | 56696 56696 5753 6072 403 44468 5026 3108 1918 39442 81.66% BB70% | 92.70%
TOTAL INTERFACES 1\ 251759 | 74628 | 56696 | 383083 36647 43852 1772 300812 33710 21843 11867 267102 82,04% 88.79% | 92.44%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) REPQSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES M| | ; ; E a | | ‘ |
Company Info ] 1 { ! LSR PROCESSING | | | FLOWTHROUGH
| ' 1 LESOG ‘ ‘ ; ' B -
o Mechanized Interface Used Manual Rejects Validated Errors N
~Total Pending Totat Percent
Totai Mech} Manual Auto Supps System [BST Cause Caused Achieved Base Percent Flow
Name RESH/OCN] LENS EDI TAG LSR's Faliout Clarification | (Z Status) LSR's Fallout Faltout l Fatlout Issued SO's| Flowthrough | Caiculation Through
L ICI 244 [ 3 L6 R M3 | 7o48% | e171% | e302% |
R Y 0. o | 2 F 0 ) ,,iv L. o,, ,,T 3 | 7500% | 7500% | 7500%
" 60 o ) T4 T o 5 | 3 a5 | eam% | 8491% | 90.00%
0 ,;L‘l. } 87 | 3. _ .50 7 ‘ 1102 | 87.25% ) 9427% | 95.66%
0 18 . 110 4 ] 86 | __2338% 2400% | 2466%
9. 0 B N - _ 5 8 37 B4.09% | 7551% ,,f‘is-}’é%'
0o, 0. } 0 16 Sy WS | W05 | 9420% G557
0 0 e T e o ) T 1 100.00% 100.00% 100.00%
T 0 .0 4 4 o0 4 o o I 4 86.67% 100.00% | 100.00%
o o 2 137 4 | om0 s ] 86.01% 89.78%
o o wm | el e\ o | s | w5 | s s | 1sae%
o | 0. I 2 | s | a8 40 8 7624% | 9159% | 929 90%
B U 40 | M2 | 26 | w7 | 9 8% | 9635% | 97.58%
0 : ‘[7 o | 13 | 2 2 | o 73,.33% 84.62% | 84.62%
0 o e 0 0 > | 0% | orea% | 97.94%
2 B T - SN S A | o _ooo% | 000w
o 15 1724 { 86.50% 89.42% | 91.60%
o ! 0 0 0.00% 0.00% W 0.00%
o | o | 32 56.14% B0.00% | 82.05%
o o 89 7931% | 88.46% 90.79% |
1 o 0 | . 000% _ 000% 0.00% _
.0 o L 8 | 80.00% 61.54% 88.89%
0 o0 1 a6 L 4 | 4 | 0 42 79.25% 91.30% | 91.30% |
0 o | a3t 1 10 | 1 | 0 366 96.32% 97.34% | 97.34% |
] 0 | 5 | a 3 R 50 89.29% 92.50% 94.34%
0 0 1 6 | o | o | 1 100.00% 100.00% 100.00%
0 o | 1% 6 4 2 150 92.02% 96.15% | 97.40%
0 2 410 57 35 : 22 353 80.41% 86.10% | 90.98%
0 R I I 45 | 42 | 3 | 681 | 8513% | 9380% | 94.19%
o B 0 | & 18 14 4 | = 52.94% 60.00% | 65.85% |
0 2508 T7 67 25804 1588 1434 154 24216 82.05% 93.85% 94.41%
0 | o 1 - o | o | o | 1 100.00% 100.00% 100.00%
0 i 8 3793 295 233 62 3498 | B411% | 92.22% 93.76%
o .3 450 14 12| 2 436 88.98% 96.89% 97.32%
0 0 16 A 1 o 15 88.24% 93.75% 93.75%
0 I 7 | 8 1 94 88.24% | 93.07% 794.00%
0 [ I 0 0 0 9 100.00% 100.00% 100.00%
0 o o | o | o | o 0 0.00% 000% | 000%
0 3 | 308 a7 | 28 9 2711 | 74.66% 87.99% 90.684%
3493 | 3 2704 64 | 375 89 2240 81.57% 82.84% 85.66%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES ] ! l i | | | [ i
Company Info 1l ! { LSR PROCESSING | | | ! FLOWTHROUGH
f T 3 LESOG j _ } ] : .
Mechanized Interface Used Manual Rejects Validated Errors
- Total Pending Total CLEC Percent T —
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
Name RESH/OCN} LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Fallout Issued SO's | Flowthrough } Calculation Through
. 0 86 7350% | 7818% | 78.18%
_ 2 L 110 94.83% 94.83% | 96.49% _
- o ’ 13 | 100.00% | 100.00% | 100.00%
. 3 o 2 | ©6ET% _6667% , BB67% |
0 o | 8 | 10000% | 100.00% | 100.00%
- o 1 |3 | 5% | oea2an% | 9451% |
. o 0|10 | 10000% | 10000% | 100.00%
- 0 7__*lk 419 | 8297% 93.32% | 94.80%
e o | e | , 2 3 8684% | 91.67% | 97.06%
- o | o sr [ 3r |2 | a I R " B _ | 261 | 9349% | 9886% | 9924% |
o [ o _zzq N # E T2 [ w | esam | o | eoas
%0 e | 13,4 2 | o L0 | 1B | 5e25% | o474% | 0474%
R k o0 _ms2 | 91| 122 1 L s 903 88.18% | 96.27% | 96.78% |
BT N B A I 1ﬁl o | T o U s Tl essww | 0000w | to000%
o | e85 f,, s | 10 8 | 1| 1 879 | 9821% | 9921% | 9932%
B T T R T S S R S 3 |4 | 86T% | 91.11% | 97.62%
_0 o | _ 18 2 |0 . 3 12 92.31% 80.00% 100.00%
2720 r 0 2720 227 318 | o 264 704 32.93% 32.37% 36.84%
0 o | 288 | 202 | 183 | 22 37 2103 |  8030% | B85.80% | 87.12%
o | 7se | 17se 206 151 9| 51 | 1150 7472% | B273% | 8621% |
o | o | 4 2 1 o 1 0o 0 000% | 0.00% 0.00%
1 | o | o | 1 0o 1 o | 0 10 100.00% 100.00% | 100.00%
0 0o | 158 132 | 159 5 ] 61 127 | “83as% 88.12% 92.53%
T | o | e | 3 s | o | I s | ot | oaatm
0 | o | 1 o | o | o T 0 | 1 | 10000% | 100.00% | 100.00% |
o | o | 13 | o 2 0 0 411‘# 10000% | 100.00% | 100.00%
o o [ we e [ s | o | | s 193 | eeei% | se0a% | 9172%
0 | 1545 545 | 11 | 54 3 2 1462 98.38% 98.98% 99.12%
0 o | 191 8 7 1| 5 | 149 9198% | 9371% 96.75%
| o 0 218 20 | 26 o | 3 | 162 | 8571% | 9419% | 95.86%
o 0 1061 159 ) 3 7| 7ot | eose% | 9576% | 96.58%
) o | s 1 1 3 | s | Bt | 69.23% 90.00%
3 0 3 | o 0 o | o 0.00% 0.00% 0.00%
0 0 110 9 i3 79 84.95% 90.80% 94.05%
o | o | s 0 o 2 10000% | 100.00% | 100.00%
o | 0 27 8 i 1| 18 64.00% 88.89% 94.12%
0 0 365 45 8 | 247 7942% | 90.48% 93.21%
0| 1ie2 | 1@ 69 584 51 | 10230 96.98% 97.14% 97.61%
0o | o 3725 269 | 253 73 2879 85.35% 90.62% | 92.75%
o [ o 4 1| 0 1 50.00% 100.00% | 100.00%
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ORDERING

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES | 1 Hl
Company Info i LSR PROCESSING | FLOWTHROUGH
] . ] LESOG HD , ;
o _ N Mechanized Interface Used Manual Rejects Validated Errors
i N ) Total Pending Yotal CLEC Percent 7
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Fiow
Name RESH/OCN] LENS EDI TAG LSR's Fallout | Ciarification | (Z Status) LSR's Fallout Fallout Fallout }issued SO's| Flowthrough | Calculation | Through

o ol e e | o | 192 0 | s 1 138 40 20 20 98 |  76.56% 71.01% | 8305%

e o 7 | o | o 7 T 0 5 o o 0 5 83.33% 100.00% | 100.00%
- 1w | o | o | w1 | & 13 0 5 3 2 e 81.69% | 9587% | 9748% |

N | ass 0 0 | 495 8 | 24 0 28 | 2 1 435 | 9256% 93.95% 94.16%

__#8 o | 88 0 88 | 0 s |0 w | a9 | 7 | e | 8800% 80.49% | 88.00%
_#8 om0 | o 0 | 120 3 | & | o | 3 s | o | 10s M74% | 0730% | 97.30%
w7 .0 | o | s5 | 515 " 86 R 6 | e0 | 44 16 324 71.37% 84.38% | BB.O04%
.. tt o M3 | o | o 1273 | 319 1287 12 312 | 248 64 9343 9428% | 96.77% 97.41%
. #89 “, | _4235 0 0 | 425 391 237 K a7 306 |41 | 3251 82.35% | 90.36% | 91.40%
- #90 _ 2 10 0 20 0 2 0 18 0 0 0 | 18 100.00% 100.00% | 100.00%
M ] 20 0 0 280 16 48 1 215 52 31 21 183 77.62% 75.81% 84.02%
#2 87 | o | o | s [ 3 [ 1] 0 83 4 2 2 79 | 9405% 95.18% 97.53%
.- S 1z o | o 12 | 1 5 1 5 1 1 0 | 4 ] ees™% 80.00% 80.00%

- L. SR I N | 0. 0 3| 1 o 3 3 0 23 76.67% 88.46% | 88.46%
_ __#95 .l | s | o | o0 605 | 18 | B |2 34 27 7 518 9201% 9384% | 95.05%
- _#96 N D 0 ol | 2 0 o [ 2 . o0 ] 2 1 1 3  05.83% 92.00% 95.83%

. #97 I R - T A R 5 1 0 0 ‘ 0 5 0 0 0 5 100.00% 100.00% | 100.00%
o i o 252 18 50 0 184 8 5 EREELD 88.44% 95.65% 97.24%
5077 0 5077 94 1453 0 3530 864 450 414 2666 83.05% 75.52% 85.56%
0 1 1. | o R 0 o | o 0 0 0 0.00% 000% | 0.00%
0 o | 13 1 a4 n 1 57 9 3 6 48 87.27% 84.21% 94.12%
0 0 136 9 9 1 17 16 15 |1 101 80.80% 86.32% 87.07%
0 0 610 38 34 4 534 46 34 12 488 87.14% 91.39% | 9349%
L 0 535 535 | 167 81 8 279 2 | 18 24 237 56.16% 84.95% 92.94%
0 232 17 44 5 166 39 25 14 127 75.15% 76.51% 83.55%
o | 1 0 0 0 1 I 0 1 0 0.00% 0.00% 0.00%
o | 83 297 1974 4 5864 1256 1021 234 4609 77.16% 7860% | B181% |
| o | 366 20 72 0 274 13 " 2 261 | 89.38% 95.26% 95.96%
0 5968 167 1383 0 4418 | 697 542 155 3721 84.00% 84.22% 87.29%
0 120 8 20 1 100 5 5 0o 95 87.96% 95.00% | 95.00%

} B R 8 o | 4 2 1 1 47 95.92% 95.92% 97.92%

0o | 1 1 | o 0 0 0 0 0 0 0.00% 0.00% 0.00%

_ 2 2 0 0 0 2 0 0 0 2 100.00% 100.00% | 100.00%
S 0 8 0 0 0 8 2 1 1 8 85.71% 7500% | B85.71%
0 328 40 14 o 274 4 3 1 210 86.26% 98.54% 98.90%

- I 1 | o 0 0 K 0 0 o 1 100.00% 100.00% | 100.00%
1 1 0 0 0 1 0 0 0 1 100.00% | 100.00% | 100.00%

: 0 32 2 0 o 30 3 1 2 27 9000% | 90.00% 96.43%

#1180 0 924 0 924 24 66 0 834 49 39 10 785 _ 9257% 94.12% 95.27%

#120 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% | 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001

AGGREGATE ORDER TYPES I ]
Company Info [ LSR PROCESSING FLOWTHROUGH
N 1 LESOG | | T T -
e e e Mechanized Interface Used Manuat Rejects Validated Errors ]
N Total Pending | Total CLEC Parcent ’
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow|
Name RESH/ OCNI LENS EDI TAG LSR's Fallout | Clarification | (Z Status) LSR's Fallout Fallout Fallout Jissued SO's] Flowthrough | Calculation I Through
. # . i | 3277 0 0 3277 254 400 4 2619 82 61 21 2537 88.96% | 96.87% _ ' 97.65% |
#2201 s | o | o 50 | 4 ' 0 44 P 6 3 35 77.78% 79.56% | 8537%
,,,,, S SR N S N 0 228 25 8 0 195 13 11 2 182 | 8349% 93.33% 94.30%
w24 | | 385 0 0 385 28 6 o | 381 6 5 1 45 | 91.27% 98.29% | 9B5T%
_____ #26 | e | o | o | 8 | 3 1 0 2 | 1 1 o 1 . 2000% | 50.00% | 50.00% |
- w6 | 1 28 B 0 28 4 5 0 19 1 1 1 o 18 78.26% | 84.74%
- mer [ o 2 2 2 0 0 0 0 0 0 0  0.00% 0.00%
- #28 ] 18 0 0 16 0 G 1 9 0 0 o | 9 100.00% 100.00% | 100.00% |
- #129 _. 84 ] 0 84 9 9 0 66 6 6 o 60 80.00% 90.91% 90.91%
#3010 | o | 19 196 17 21 " 157 25 16 9 132 80.00% 84.08% 89.19%
- M | 743 0 0 743 42 56 3 642 | 55 45 10 587 |  87.09% 91.43% | 92.88%
w2 || 4s0 0 0 450 | 55 27 1 367 | 20 19 KR 47 8242% | 9455% | 94.81%
—#3s — 30227 o 0 30227 2395 8150 257 | 21425 4876 2724 2152 16549 76.38% 77.24% 85.87%
#34 _ 6 0 o | 8 0 5 0 1 0 0 0 11 100.00% 100.00% | 100.00%
__ M35 o 34 | 0 | o | 384 | 40 2 6 315 | 18 12 | 4 299 85.19% 94.92% 96.14%
. ®% e o | 889 889 8 102 | o | i |13 | e | 4 768 98.08% 98.34% 98.84%
. w3y s |75 0 0 75 2 5 4 64 | 4 0 4 60 9677% | 93.75% 100.00%
L_Nw #138 ) ] 4 0 0 4 0 1 0 3 o o 0 3 100.00% | 100.00% | 100.00%
.. - . | 2281 0 0 2261 128 827 2 1304 36 31 5 1268 88.86% 97.24% 97.61% |
%40 | |38 0 0 386 17 7 1 31 | 30 2 8 331 80.46% 91.69% 93.77%
B #141 e 64 0 0 64 1 6 1 56 4 3 1 52 92.86% | 92.86% 94.55%
_— #142 | 500 0 0 500 27 27 0 446 20 1 9 426 91.81% 95.52% 97.48%
| #43 413 0 0 413 61 21 0 331 12 10 2 319 81.79% 96.37% 96.96%
= #144 , - 917 o 0 917 103 26 0 788 18 16 2 770 86.61% 97.72% 97.96%
- #145 | 1208 0 0 1208 83 41 4 1070 29 24 5 1041 89.90% 97.29% 97.75%
| M4 3 0 0 3 o | o 0 3 1 1 0 2 66.67% 66.67% 66.67%
a7 0 0 3423 3423 14 555 3t 2823 730 493 237 2093 80.50% 74.14% 80.94%
#148 0o | o 4184 4184 108 79 14 3983 460 413 47 3523 87.12% 88.45% 89.51%
#149 10985 0 0 10985 791 493 4 9697 248 201 47 9449 90.50% 97.44% 97.92%
- #150 509 o | o 599 19 54 0 526 13 10 3 513 94.65% 97.53% 98.09%
| #151 oo 0 0 11 1 0 0 10 2 1 1 80.00% 80.00% 88.89%
. w52 6 0 0 6 0 3 0 0 0 0 3 100.00% 100.00% | 100.00%
. #153 S R R 0 0 7 1 0 1 5 0 0 0 5 83.33% 100.00% 100.00%
I L. S I 0 o | 48 13 12 1 22 12 "Ml 10 29.41% 45.45% 47.62%
8 #155 24 0 0 24 5 3 0 16 2 1 1 14 70.00% 87.50% 93.33%
%_E_v. #156 2 0 0 2 0 2 0 0 0 0 0o 0 0.00% 0.00% 0.00%
- #157 ] 97 ) 0 97 16 21 11 49 22 1 21 27 61.36% 55.10% 96.43%
IS ) S N LY 0 o 141 35 5 o 101 13 13 0 88 j 64.71% 87.13% 87.13%
#159 . _ 2 0 0 2 1 o 0 1 1 1 0 0 000% | 0.00% 0.00%
#160 18 0 0 18 0 5 0 13 2 0 2 1 100.00% 84.62% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES I 7 \ [ i | | L
Company Info BN LSR PROCESSING | | 1 FLOWTHROUGH
) ] | LESOG | [ ‘
B Mechanized Interface Used Manual Rejects Validated Errors
- Total Pending - Total CLEC ~Percent SR S —
Total Mechf Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
Name RESH/OCN] LENS EDI TAG LSR’s Fallout } Clarification | (Z Status) LSR's Fallout Fallout Fallout |issued SO's| Flowthrough | Calculation | Through
,,,,, #e1 N BLL R O O 201 18 19 1  B6.59% | 9509% | 96.27%
. owez - TR T - O T A R T B T __000% OLOOEV_jr,g@:/»__M
—ooomes 185 0 | o 65 | 2. | 1 3 7083% | 7969% | 8430%
#es L | 4 o © M o T121% | 97.24% | 97.92%
. #es , S S SO 0 1 _ 0 _0.00% .000% | 0.00%
. #166 o 7, 0 0 21 e 80.00% | 100.00% | 100.00%
- me w0 A T _sssn | esrn [
- o0 o8 . 0 __6667% | 10000% |
o o BT 0 Tooten | ereaw |
1.0 o S o 5 _9118% | 89.10%
o | o 2 0 81.82% | 75.00%
o | o 150 | 12 J—«- 83.08% 93.16% |
S B2 _16.87%  2000% |
o . o 39 1 69.57% 7273% |
S S LA 0 _ __7532% | 94.44%
0 0 v o 80.00% 100.00%
0 | o 143 1 BBT77% | 94.92%
o 0 s 1 o | 7089% | 88.30%
00 o | o 8571% | 100.00%
0 482 38 0 93.38% 97.38%
o_ 0. o .8 | 2 100.00% | 100.00% |
o 0 1885 227 i 2 83.69% | 97.03%
0 0 | 636 51 91 1 _ 82.19% 89.86%
o0 | 0o 8959 426 539 10 88.26% 91.02%
o | o 126 | 23 | 10 1 i ) 1 73.28% | 90.43%
0 0 21 0 4 0 .7 1 0O | 1 © 18 | 10000% | 9412% |
F” 0 0 792 101 M2 | 1 578 22 18 4 556 |  8231% 96.19%
0 11 0| ) 0 S o | o | o 1 _,,Jﬁ.“ 100.00% | 100.00%
0 0 1814 133 96 1 1584 | n 64 7 | 1513 |  88.48% 95.52%
0 o 25 o |3 1 2| e 1 5 15 | 9375% 71.43%
o | o 2084 21 | 1er 6 1600 | 74 | 52 | 22 | 85.55% 95.62%
0 0 29 | o | o o 29 7/’;_1_g" | ) 28 _ 96.55% 96.55% |
0 0 2 0 1 o 1 0 0 o 1 100.00% 10000% |
o 0 4 2 o | o 2 1 0 1 | 333% | 50.00%
0 0 B 2 5 0 |1 3 o 3 8 80.00% 7273% | 100.00%
| 0 0 | 342 36 7 1 | 218 | 1 5 2 271 | B6.86% | 97.48% | 98.19% |
3| 3 2 o6 | o S N . T o | o I 1 33.33% 100.00% | 100.00%
1 S T S T I 0 1 | o 0 0 1 100.00% 100.00% 100.00%
0 21 2 3 0 16 0 0 0 16 88.89% 100.00% 100.00% _
0 ar | a7 | s Ty s | » 8 | 5 421 88.45% 94.82% 95.90%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001

AGGREGATE ORDER TYPES 1 \ 4‘ [ { ]
Company Info | ! LSR PROCESSING | FLLOWTHROUGH
| % LESOG | , |
_ o Mechanized interface Used Manual Rejects Validated Errors 1
17 Total Pending | Total CLEC Percent o
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
EDI TAG LSR's Fallout Clarification | (Z Status) Fallout Fallout Fallout Issued SO's{ Flowthrough | Calculation Through
0 0 1 N 0 o | ooo% 000% | 0.00%
o | o | 3z 8 2 232 81.40% 96.67% | 97.48%
o | o | o T 0 | 203 | 9186% | 9667% | 9667%
o | o | 3 o 1 o | 3 | 10000% | 10000% | 100.00%
0o | o 16 2 |1 11 ] o 11 | 733z | 9167% 91.67% |
o | o | 12 1 12 b e ] e by ]y o | 8 | s000% | 88.89% 88.89%
0 | o | 3% | a2 l» 249 | 25 | 388 | 120 85 35 | 3139 |  8593% | 9632% | 97.36%
0 o | 151 179 | s | 5 | 1687 | 0 43 | 17 | 15271 | e1.31% | 96.22% 97.26% |
o | o | @3 | 8 | 3 2 | 83.60%
I 0. LLZ2 A TS L1 T S - A N 86.42% _
R 223 3 | s | 1 _ 8182% | 93.44%
ol o | o8 10| 3 ; 0 85.26% | 95.29%
2 | o _4»7772 0 0 o 100.00% 100.00% 0.00%
1_3,#7,0 % | m | o | o | eeer% | eeoom | e600%
o | o 67 | 4 7 '  B86.21% | 89.20% | 9259%
0 0o | 354 7 | m | & 7432% | 80.97% | B8.57%
o | o | a4 o | 2 o _5000% | 50.00% 50.00% |
92 | o 0 92 6 6 3 | 5B.44% | 58.44% | 63.38% |
1 0 1 o | o 0 0 0 1 100.00% 100.00% | 100.00%
o | o | 2 0 1 o 1 0 0 0 1| 10000% | 100.00% | 100.00%
0 0 | a4 | 74 2 | 0 383 | 18 0 | s | as | sm% | ee18% | 97.4%
| o 0 251 28 24 | 1 | 18 | =2 18 4 176 7928% | 88.89% 90.72%
0 | 140 1140 | 45 146 0 949 23 18 5 926 | 9363% 97.58% | 9B.09%
0 | o | 3% 67 28 2 | 2w 25 20 5 268 | 7549% 91.47% 93.06% |
"o | o 261 36 9 1 215 18 9 ) 197 | 81.40% 9163% 95.63%
0 ) 308 48 20 1 29 | 20 16 4 219 | 77.39% 163% | 93.19%
0 0 17 N 0 13 0 0 0 13 81.25% 100.00% | 100.00%
0 0 108 16 2 | o ) 5 3 | 2 | 8 81.73% 94.44% 96.59%
o | o | 1m0 15 % | 1 88 4« | 3 | 1 84 | s235% | 9545% 96.55%
0 2303 2303 | 80 | 10 | o 2033 8 | e | 19 1949 93.08% 95.87% 96.77%
0 0 ws | 13 | 7 | 5 | ‘e 7 5 | 2 | 78 | 8085% 91.57% 93.83%
0 0 | 3 7 | s 350 9 8 1| s | e780% 97.43% 97.71%
o | o | 3 0 2 o 1 0 0 0 K ~100.00% 100.00% | 100.00%
o | o 975 104 | 83 0 818 39 2 | 7 779 85.14% 95.23% | 96.05%
i) 0 | o | as 8 7 1 41 74.55% 83.67% 85.42%
o 0 0 148 10 ° 1 138 90.20% 93.24% 93.88%
0 0 0 72 7 5 2 65 84.42% 90.28% 92.86%
0o | 0 0 50 9 5 | 3 | & 63.08% 82.00% 87.23%
Lo | o 0 1 0 ' o | 1 | 33.33% 100.00% | 100.00%
0 0 0 7| o 0 0 7 77.78% 100.00% | 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001

AGGREGATE ORDER TYPES ] t T ] | | i i | il i
Company Info | | LSR PROCESSING | | | | FLOWTHROUGH
| ; LESOG il il
Mechanized Interface Used Manual Rejects Validated Errors
B . - Total Pending | Total CLEC Percent | T
Total Mechf Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow|
RESH / OCN LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Fallout Issued $O's| Fiowthrough ] Calculation Through
311 44 2 | 3 235 |10 10 o | 25 80.65% 95.74% 95.74% |
. o s e i | o 4o [ o | 2 | 8966% | 10000% | 10000% |
o 4o o [ o [ e o | o [ o 4 100.00% | 10000% | 100.00%
o _ 1297 | 167 | 106 | 3 1021 44 38 6 977 | 9569% | 96.26%
I 8 2 | % | 0 s | 12 | 8 « Lo |  8154% | 8689% |
L w1 e | m U AT 7 s e | e | mratw | e315% | odae
2 o | 0 | o 2 0 0 0 2 100.00% | 100.00% | 100.00%
— — S S A S S SR U U N N S p— | 10000% 10 . 10000%
o EEE 6 0 128 | 4 | s 4 4 _r‘esi.sm | esse% | o7.64%
, o 213 175 17 2578 | a7 | 179 | 58 | 2341 | ®8566% | 9081% | 9290%
e , 254 287 | ter 7 [ 2083 [ 430 | 16 | 24 | 1933 | B8310% | ©3.70% 94.80%
—— ‘ J£ oy 2 o6 | ° } 0o 4 0 |} 6 | 0o | 000% 000% | 000%
N 1w 12 | 3 L o | 2w 4 3 1 | 24 6154% | 8571% | 88.80%
I | 225 | 126 | 2 | ew® | s | s | 1 | 775 | 7araw | 930a% | o383% |
I o | N B T B 5 0 0 o | s | 10000% | 10000% | 10000% _
I I T X2 L T S 2 I T I 62% | 6563% | 1500%
— T ) 5 . 4% | 58 ¥ 21 377 | 7854% | 8667% | 91.06%
o | 171 289 9 13793% 149 95 | 54 | 1250 82.45% 89.35% | 92.94%
o K 2 | o 7 | o 0 o | 7 | srso% | 10000% | 100.00%
B 82 8 o | 53 21 21 0 | 512 | 8325% | 9606% | 96.06%
o 10 | & | o | s2 | 8 | & 2 44 | 7333% | B4BZ% | 88.00%
i s | s T o %0 2 |2 | o | 88 | 88BI% | 9778% | 97.78%
]l un e 0 2 3 0 6 (I R R 5 | 7143% | 8333% | 100.00%
o la e te i s e T 0 2 | 2 o | 2 | o 0.00% 0.00% 0.00%
3z | o o 334 14 32 1 27 | 13| 7 | 8 | 24 | e2es% | 9547% | 9751%
I 0 o b 2 T 2 | e 1 1 1 e T 2 2 5 | 5556% | 5556% | 7143%
. oew | o [ o | e | e | & [ 3 | 856 2 | 2 11 [ s34 | s58s% | 9435% 96.22%
2 e e |2 1 0 o | 1 o | o 0 1| 5000% 100.00% | 100.00%
L i e [ o ] sa 66 18 2 | a5 45 32 13 410 | 8071% | 90.11% | 92.76%
L 0 0 1 o | o | e 1 0 0 0 K 100.00% 100.00% | 100.00%
| o | o | e 0 2 ) 7 1 | o 1 6 100.00% 8571% | 100.00%
3 E ) 0 0 3 2 0 2 1 | 10000% | 3333% | 100.00%
0 0 21 0 0 0 21 i 1 0 20 9524% | 09524% | 95.24%
0 0 39 2 | 2 1 34 5 5 0 20 80.56% 85.29% 85.29%
o 0 202 44 11 1 w6 | 10 | 8 | 2 136 | 7234% | 9315% | 94.44%
I o | o I s 1 1] 4 0 3 | "o | o 0 3 | 7500% | 10000% | 100.00%
0o | 0 1929 164 53 s 1707 % | 8 1 1611 8661% | 9438% | 94.99%
"o 0 41'2_Ji % | 3 | 3 328 58 49 9 270 | 1397% 82.32% 84.64%
o | o | s 34 22 2 263 23 20 | 3 240 81.63% 9125% | 92.31%
0 0 63 9 19 2 33 3 1 2 30 | 7500% | e091% | 96.77%
0 0o | amr 21 0 | 1 285 20 13 7 265 88.63% 92.98% 95.32%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES | ’ L
Company Info LSR PROCESSING | FLOWTHROUGH
LESOG 1 ] I N
R - o Mechanized interface Used Manual Rejects Validated Errors
T Total Pending Yotal CLEC Percent I )
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
Name RESH / OCN TAG LSR's Fallout } Ciarification | (Z Status) LSR's Failout Fallout Faliout [issued 50's| Flowthrough ] Calcuiation Through
B 7| R R 0 | 156 29 24 39 37 2 1 83 | 4B84% | 61.76% 63.00%
] #282 1 o 3 | o | o 2 E 1 50.00% 3333% | 50.00% |
B w83 1 o 1282 153 152 51 41 1 e 82.66% 94.77% 9576%
... 284 o o 1 0 N L | 1 100.00% | 100.00% 100.00%
S . N o 1. | ] sl o | s | | 000w | 6a7s% | 10000% |
. _#wes 10 0 0 0 5 83.33% 100.00% | 100.00%
#2687 4 | T o EN 2 sser 66.67% 100.00%
__ LENS Subtotal | _ | 191855 | o 0 191855 | 16874 | 19482 | 711 154788 13720 i 9815 3905 141068 84.09% 91.14% | 93.49%
_ __ EDISubtotal | o 26971 0 26971 993 | 5920 8 20050 4869 3666 1203 15181 76.52% | 7572% | 80.55%
. TAGSubtotall | 0 | o 29784 | 29784 893 | 2241 88 26562 2039 1550 489 24523 | 90.94% 92.32% 94.06%
TOTAL INTERFACES 191855 | 26971 | 20784 | 248610 | 18760 27643 807 | 201400 20628 15031 5597 180772 |  84.25% 89.76% 92.32%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001
AGGREGATE ORDER TYPES T j ] | . | [
Company info J LSR PROCESSING L \ ] FLOWTHROUGH
! LESOG ! | % . ] -
) o | Mechanized Interface Used Manuai Rejects Validated Errors _ R |
Total Total CL Percent
Total Mech] Manual Auto System |BST Caused] Caused Achieved Base Percent Flow
RESH/OCN} LENS EDI TAG LSR's Fallout Clarification Fallout Fallout Faliout issued SO's| Flowthrough | Caiculation Through
I - o 4.6 | 3 [ o | 3 o 000% | 000% | 000%
_ B 1 o0 | o toq o o 0 100.00% | 100.00%
A 1.8 o | .° ’ .8 o 0 1 | 8750% | 100.00% |
_ BN UL S S 40_ L S L _67.57% B065%
S S S N FRUS SR AU . L 1 _6667% | 100.00%
- .0 | o 2 | 2 | s o s 4615% | 60.00%
S T T A AT o | o R 5000% | 8333% | 10000%
0 o | @ E 2 12 1429% | 444a% | 48.00%
o o | 3 31 o 17 5862% | 80.95% | 80.95%
: o o | w3 s o 2 2 1. |2 | esigw | 9200% | 958%%
g 4 | o | 4 | 4 7 o | 29 13 1 2 16 51.61% 55.17% 59.26%
o_ 1o | 33 4 L2 A | 1 8 | 4 19 178 | 6054% | 74.48% 80.91%
- I 2 ) o | = | 5 | 3 2 18 | 6420% | 7826% | 8571%
o1 0 0 o | 1+ | o 4 o | o | 1 100.00% | 100.00% | 100.00%
o _|._o o | o 1 o L 2 o | o F’"‘ o 2 100.00% | 100.00% | 100.00% |
- .. o 0 o _J_o Lo oo i o o oo [t | wooo% [ to000% | 0000%
- o ! 0 VT 07 . "1”7” 71 . - 1] ) M.r,_kf.?,,,, . 779 B 0 i 0_ i ,”i_,, 7783.33% i 100.00% 100.00%
o kF i1 e |0 0 o 0 1 l 0 o | o _+ K 100.00% 100.00% | 100.00%
e R T 20 1 o | o T 2 4] w8 | s | 8 0 0 58.82% | 6250% | 6250%
- 0 1 87 | o | o 21 11 2 53 12 | 7 1 s | s | ses2% | 77.36% 85.42%
L 0 0 1 14 a7 9 249 56 r 37 R 193  63.49% 7751% | 83.91%
k2 R o 0 0 7 6 | 0 o0 | 1+ | o | o 0 1 14.29% 100.00% 100.00% _
#23 ol 212z | o 1 o | 212 40 33 3 136 14 10 4 122 70.93% 89.71% 92.42%
,..‘2.,¥+,,J, 5 | 0 S 0 5 L o_ o __| 5 | 10000% | 10000% | 100.00%

0 0 3 | o | 5 1 5 | 5 2 3 20 90.91% | 80.00% 90.91%

o e 1N 4 2 |0 5 0 e 0o | 5 | 5556% | 10000% | 100.00% _
o | o 1 0 o 0 1 o 0 0 1 100.00% 100.00% | 100.00%
0o | © 142 i | =z o 112 11 10 1 1o 88.60% 9018% | 90.99%
0 0o | a0 7 4 o | 18 ] 6 s 1 13 52.00% 68.42% | 72.22%

1o o | 8 | 17 | 12 4 50| 2 5 17 8 56.00% 56.00% | 84.85% |
4] 0 3 [ 1 1 R _h(_) ______ 1 0 | 4] 0 74 50.00“& 100.00% 1700,00%

0 0 88 T 6 T 5 | 6 | s 1 69 | 8519% | 9200% | 93.24% |

0 0 8 o | s 0 2 1 o 1 1 . 100.00% | 50.00% 100.00%
o 1 | 1 | s ot 0 4 3 0 3 1 14.29% 25.00% 100.00%
o | o | 120 «@i 139 13 | 702 153 | 84 69 549 51.84% 7821% | 86.73%
0 »}L 23 2 0 10 0 13 8 4 4 5 55.56% 38.46% 55.56%

o o | 2 3 4 j 0 22 3 | 1 2 19 82.61% 86.36% | 95.00%
0 0 2 o | 1 0 1 0 0 0 1 100.00% 100.00% | 100.00%

o | o 4 1 0 0 3 2 1 B 33.33% 3333% | 50.00%
0 0 11 1 7 0 3 0 0 o | 3 7500% | 100.00% | 100.00%

Page 22



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001

AGGREGATE ORDER TYPES | | I
Company Info LSR PROCESSING FLOWTHROUGH
) 1 ; LESOG B ]
N e o Mechanized Interface Used Manual Rejects Validated Errors N
1 Total Fending | Total CLEC Percent | 1T
Total Mech] Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow
EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Faliout Fallout issued SO's| Fiowthrough } Calculation Through
0 | 24 | 2 0 0 12 50.00% 100.00% | 100.00%
e | o 12 2 o [ o [ o | 000% | o000% | 000%
0 0 | 64 ] 4 o | s  69.49% 8542% | 87.23%
0 12| 1 7 5 0o | 0 0.00% 0.00% 0.00%
o Lo b8 L S S o | & .. 98.80%_ 94.25% | 100.00%
S A S L S I A o 0 S8 _7500% | 10000% | 100.00%
o | o | 14 [ 7 i o o | 7 41.67% 71.43% | 100.00%
0 o | 15 s e 1 o 10  33.46% 50.00% | 62.50%
o | o 15 | 48 | 9 [ 2 | g6 ' 60.43% 87.50% | 9231%
o | o 5. | 3 o | o | 2 2000% | 50.00% | 5000%
e | 0o i 22 | 0 8 4 12 90.00% 75.00% 80.00% |
4 0 _ 45 18| LI L 15 4242% | 9333% | 9333%
L9 0 i 1034 124 g i B 807 ,,,,29-56"@, 75.22% 82.36%
I 0 1 1 0o 0 0 0.00% 000% | 0.00%
o | o0 i 12 | 2 | 4 | 1 | 38 7 ! 55.74% 94.44% | 97.14%
o j_o o om | s | 7 3 | e e 1 2 T s2 | sasaw | s2saw | 85.25%
oz |2 |7 201 Ca 152  67.86% 7562% | 77.16% |
0 0 0 I 0 1| 100.00% 100.00% l 100.00%
9 7 1|2 4 13 50.00% 61.90% 76.47%
78 0 23 2 7| aTa% | 7391% | 8095%
215 7| 259 31 | 166 | 3747% 64.09% 72.81% |
a1 2 81 ] 10 81 51.69% 7531% | 8592%
35 3 o 7 1 63 56.76% 81.82% 82.89%
_ 0 0 20 | K 849 | a7 264 114 4n 40.32% | 5548% | 64.08%
K 0 133 83 | o 0 50 3 2 1 47 35.61% 94.00% 95.92%
0 o 1. 0 0 1 ] o o | 1 100.00% 100.00% | 100.00%
0 0 23 5 1 | 1 16 [} 4 2 10 52.63% 62.50% 71.43%
0 75 75 45 6 ) 24 12 8 4 12 1846% | 50.00% | 60.00%
o o | 2 g 0 0 2 0 0 0 2 100.00% 100.00% | 100.00%
0 0 2 0o | o 0 z | 1 e ] 1 1 100.00% 50.00% | 100.00%
0 0 18 2 1 o 13 2 1 1 1 78.57% 84.62% 91.67%
0 0 139 28 18 1 o2 31 25 6 81 5351% | 66.30% 70.93%
0 o 197 21 13 0 163 42 39 3 Y 66.85% 74.23% 75.63%
0 0 71 10 8 o 55 7 6 1 48 75.00% 87.27% 88.89%
) o | _a 3 o | 0 1 0 0o 0 1 25.00% 100.00% | 100.00% |
0 0 2 2 o 0 0 0 0 0 0  0.00% 0.00% 0.00% |
0 0 12 2 1 3 6 2 2 0 4: 4 50.00% 66.67% 66.67%
o | o 1 0 0 0 1 0 o 0 1 100.00% 100.00% 100.00%
0 111 111 63 | 11 2 35 15 7 8 20 22% | 51.14% 74.07%
0 0 185 76 12 0 97 3% 25 11 61 37.85% 62.89% 70.93%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) REPOSTED
REPORT PERIOD: 08/01/2001 - 08/31/2001

AGGREGATE ORDER TYPES \ i ' ' 1 | |
Company Info 1 LSR PROCESSING —[ FLOWTHROUGH
| ; ‘ LESOG ; ‘ ' . L
) Mechanized interface Used Manual Rejects Validated Errors
o o Total Fending | Total CLEC Percent T 1
Total Mech} Manual Auto Supps System |BST Caused] Caused Achieved Base Percent Flow|
Name RESH/OCN] LENS EDI TAG LSR's Fallout Clarification | (Z Status) LSR's Fallout Fallout Fallout Issued SO's| Flowthrough | Calculation Through
1 e 2 0 0 2z | o 0 0 2 2 0 2 0 000% | 000% | 000%
.. o 2 | o 4 1 24 3 1T 2t 1 sa0o% 87.50% 95.45%
< I I T I 0 o ) E 100.00% | 100.00% |
.. S S R S | 1| o 0. 3 X 100.00% | 100.00%
. #5 | a2 o o | o 2 9 285% | 7500% 81.82%
#85 L R 0 0 ] 1 o 6| B8571% | B8571% | B571%
. w_ 5 0 2 | o 3 o T etsaw | 1arem 72.73%
I R - o | o |z | o o | o | 2z | e667% | 100.00% | 100.00% |
] #89 N 2 |0 o 0 2 0 0 0 I 100.00% 100.00% | 100.00%
0 1 0 ) 0 o 2 66.67% | 100.00% | 100.00%
0 LA S 1 1 0 | 8 | 7500% 85.71% | 8571%
0 0 8 | 4 | a4 39 | 68.42% | 8298% | 90.70%
0 Rt 2 1 70 e | 7 | 274 TAT% | 7965% | 8131%
Lo 2 o e 6 I o ] 100.00% 100.00% | 100.00%
0 5 1 20 6 2 | 4 | 14 63.64% 70.00% 87.50%
O 4 o | e 7 1 7 L o | s | 733% | 8250% | B8250%
5 .0 L2 o | 3 ! o | o Lo j 3 | 10000% 100.00% | 100.00%
o | o | 2 2 | o ] o o0 o | o 1 o | @ 000% | 000% 0.00% |
o e f 82 v o0 1 30 8 |7 ot 2 | 7333% | 7333% | 7586%
0 0 16 4 | 3 0 9 ' 1 o 8 61.54% 88.89% 88.89%
o | o 6 o 0 0 6 5 | 3 2 1 25.00% 16.67% 2500%
o | s 5 0 o | o 5 2 1 | 1 1 3 | 7500% | 6000% | 75.00%
,,, o | o | e [ a4 0 0 5 3 2 B 2 | 2500% 40.00% 50.00%
2 0 2 0 1 o 1 1 0 1 0 0.00% 0.00% 0.00% |
0 33 33 | 8 5 | o 19 4 1 3 15 62.50% | 78.95% 93.75%
o | o 197 | 72 8 | o 117 18 13 5 99 53.80% 8462% | 88.39%
o | o 1 0 1 0 0 0 0 o | o 0.00% 0.00% 0.00% |
o | © 1387 159 2 28 973 342 230 112 631 61.86% 64.85% 73.20% |
0 ) 11 6 2 0 3 o 0 0 3 | 3333w | 10000% | 100.00% |
o 0 3 2 0 0 1 1 0 1 0 0.00% 000% | 0.00%
K] 0 191 28 22 1 140 36 9 27 104 7376% | 74.20% 92.04%
o | o 17 5 4 0 8 2 2 0 8 46.15% 75.00% 75.00%
o | o 293 51 4 202 81 55 26 120 | 5330% | se.00% 68.75%
o 0 1 0 0 1 0 0 o | 1| 10000% 100.00% | 100.00%
0 0 g7 3 0 87 8 8 0 79 87.78% 90.80% 90.80%
0o | o 18 0 1. 115 2 1 1 13 92.86% 86.67% 92.86%
o o | 9 3 ] 0 5 | a4 2 2 1 1667% | 20.00% 33.33%
o | 7 7 6 1 0 0 0 0 0 0 | o0oo% | 000% 0.00%
0 0 8 4 BE o | 3 1 0 1 2 33.33% 66.67% 100.00%
o 29 29 | o0 10 1 18 3 3 0 15 83.33% 83.33% 83.33%
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